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2

Congratulations on the purchase  
of your new Fulgor Milano appliance. 



3

Index

Instructions for use 

Instructions for the installater

THIS APPLIANCE IS CONCEIVED FOR

DOMESTIC USE ONLY.

THE MANUFACTURER SHALL NOT IN

ANY WAY BE HELD RESPONSIBLE FOR

WHATEVER INJURIES OR DAMAGES ARE

CAUSED BY INCORRECT INSTALLATION OR

BY UNSUITABLE, WRONG OR ABSURD USE.

THIS APPLIANCE IS NOT INTENDED FOR

USE BY PERSONS (INCLUDING CHILDREN)

WITH REDUCED PHYSICAL, SENSORY

OR MENTAL CAPABILITIES, OR LACK OF

EXPERIENCE AND KNOWLEDGE, UNLESS

THEY HAVE BEEN GIVEN SUPERVISION OR

INSTRUCTION CONCERNING USE OF THE

APPLIANCE BY A PERSON RESPONSIBLE

FOR THEIR SAFETY.

CHILDREN SHOULD BE SUPERVISED TO

ENSURE THAT THEY DO NOT PLAY WITH THE

APPLIANCE.

Dear customer,

THE MANUFACTURER
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Installation

Use

Standby mode (Fig. 1-2-3)

Programming the amount of time after which the

burner turns off

Setting the clock

Instructions for use

Turning on the Cooking Surface

Turning on a burner

Adjusting the flame level of a burner

T burner

T  burners
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Unlocking the burners

Locking the keypad

Unlocking the keypad

Residual Heat

Special slow cooking (Duty cycle)

LEVEL SET       . 1 2 3 4 5

TURN-OFF TIME

TURN-ON TIME

Warning
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Turning
ON/OFF

Lock
Time activation

Setting
burner A

Setting
burner B

Setting
burner C

Setting
burner D

Setting
burner E

Timer
setting

Fig. 1

Fig. 2

Fig. 3

Setting
burner A

Setting
burner B

Setting
burner C

Setting
burner D

Timer
setting

Turning
ON/OFFLockTime activation

Setting
burner A

Setting
burner B

Setting
burner C

Setting
burner D

Timer
setting

Turning
ON/OFF

LockTime activation

U

Mod: GE6-10

Mod: GE7-10
GE9-10

Mod: GE12-10
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auxiliary* Ø 10-14

GAS

Fig. 4

DO NOT USE STEAM CLEANERS

semifast Ø 14-20
fast Ø 20-26
wok                       Ø 20-32

Maintenance and Service Contact for Service and  Parts



8

Instructions for the installer

Installation

Positioning (Fig . 5)

Fig. 5

Must be installed by an authorized preson in accordance

with AS5601 (gas installations), local authority and any

other statutory regulations.

Overhead clearances - (Measurement A)

Side clearances - (Measurement B, & C)
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Fig. 6
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Fig. 10

Metal rigid/ sem i-rigid hook-ups Electrical connection (Fig. 11)

Fig. 11

Gas conn ection (Fig. 10)

Only by an authorised person
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Adaptation to varius types of gas (Fig.12)

Wok only

Fig. 12

Selecting the type offuel gas

Electronic self-test

Warnings for correct functioning of the flame detection 
circuit  built-in to the appliance.

Procedure for adjusting the minimum burner flow
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Error
displayed

Problem type Possible cause Possible solution



Burner

Auxiliary

Semi-rapid

Rapid

Wok

Dual wok*

Auxiliary*

Auxiliary**

Semi-rapid

Rapid

Wok

Dual wok***

*Auxiliary MJ/h rating for models GE6-10, GE9-10, GE12-10 & DG

**Auxiliary MJ/h rating for models GE7-10

***Dual wok burner for model DGW

Total gas consumption for Model GE6-10 on Natural gas 28.7 MJ/h and propane LPG 27.9 MJ/h

Total gas consumption for Model GE9-10 on Natural gas 44.2 MJ/h and propane LPG 43.8 MJ/h

Total gas consumption for Model GE12-10 on Natural gas  44.2 MJ/h and propane LPG 43.8 MJ/h

Total gas consumption for Model DG on Natural gas 37.6 MJ/h and propane LPG 37.1 MJ/h

Total gas consumption for Model GE7-10 on Natural gas 16.0 MJ/h and propane LPG 16.0 MJ/h

Total gas consumption for Model DGW on Natural gas 15.5 MJ/h and propane LPG 15.3 MJ/h

0.92

1.17

1.63

1.86

2 x outer 1.17

1 x 0.80 inner

4.0

6.6

11.5

15.5

3.9

4.3

6.3

11.4

15.5

0.56

0.56

0.70

0.94

1.08

2 x outer 0.77

1 x 0.48 inner

Natural gas

Propane LPG

1.0

2.75

Gas Type Injector Size
(mm)

TPP
(kPa)

NGC
(MJ/h)

16.0

16.0
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1.  Warranty Period 

1.1  Domestic Warranty

Fulgor Milano Australasia warrants that any Product purchased from it, and when used in accordance with the Instructions for 

household or personal use, shall be delivered free from defects in workmanship and materials and will perform for a period of two 

(2) years from the date of purchase. 

1.2 Commercial Warranty 

Fulgor Milano Australasia warrants that any Product purchased from it, and when used in accordance with the Instructions for 

Commercial Use, shall be delivered free from defects in workmanship and materials and will perform for a period of one (1) year 

from the date of purchase. 

2. Exclusions from Warranty

2.1 This Warranty does not cover:

i. Abuse;

 ii. Misuse;

 iii. Any damage sustained by a product whilst being transported;

 iv. Other defects not related to materials or workmanship;

 v. Consumable items including, but not limited to, replacement of light globes, glass breakage due to impact;

 vi. Damage or failure caused to the Product by unsuitable physical or operating environment.

3. Warranty Claim 

3.1 To make a Claim you must:

a) Contact your nearest Local Servicing Agent, details of which are on Fulgor Milano Australasia’s website listed

  above; and 

 b) Provide Proof of Purchase and this Warranty to the Local Servicing Agent.

3.2 Upon receipt of a valid Claim, a Local Servicing Agent will attend your premises to inspectthe Product.

3.3 Where a Product is found to be defective, Fulgor Milano Australasia will, at its option and expense, repair or replace the

 Product or the defective material or part. If Fulgor Milano Australasia repairs or replaces a defective Product, the warranty

 period for any Product repaired or replaced does not extend beyond the original Warranty Period. 

3.4 Where the Product is located outside the Normal Servicing Area, You must pay for the cost of the nearest Local Servicing

 Agent to attend your premises.

Warranty Statement
This warranty is provided by:

Product Name:

 

Model Number:

 

Date of Purchase:

Name:    Fulgor Milano Australasia Pty Ltd ACN 164 163 982

Address:   

Telephone Number:  

Email Address:  contact@fulgor.com.au

Website:   www.fulgor.com.au

14/24-32 Lexington Drive, Bella Vista

1300 FULGOR (1300 385 467)



3.5 If You are unable to provide Proof of Purchase, Fulgor Milano Australasia will not be obliged to repair or replace the

defective Product. 

3.6 Fulgor Milano Australasia will not be responsible for any costs or expenses, loss or damage, associated with:

a) Any transport of the Product to a Local Servicing Agent;

b) Any consequential damages from the use of the Product;

c) The de-installation and re-installation of the Product at Your premises to make the Product available for

inspection and servicing/repair, or any consequential damage caused by de-installation and re-installation of the

Product.

3.7 You may assign this Warranty. An assignee of this Warranty may only make a Claim where the following conditions are met:

a) You have provided to the assignee, and the assignee produces, Your Proof of Purchase; and

b) Any claim by an assignee is made within the original Warranty Period.

4. Statutory and Other Legal Rights

4.1. Your rights under this Warranty are in addition to and do not affect in any way any other rights or remedies that you have

under any law which relates to the Product.

4.2. Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a

replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are

also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not

amount to a major failure

5. 

“Claim” means a claim made under this Warranty.

“Commercial Use” means use that is not household or personal use;

“Fulgor Milano Australasia” means Fulgor Milano Australasia Pty Ltd ACN 164 163 982;

“Instructions” means any instructions provided by Fulgor Milano Australasia for the use of the Product;

“Local Servicing Agent” means a servicing agent which has been appointed by Fulgor Milano Australasia, to service a

Product;

“Normal Servicing Area” means an area where a Local Servicing Agent has been appointed by Fulgor Milano Australasia

to service Products;

“Product” means the product of Fulgor Milano Australasia that this Warranty applies to;

“Proof of Purchase” means the receipt issued to You at the point of sale;

“Warranty” means this warranty statement;

“Warranty Period” means the applicable warranty period depending on whether it is commercial warranty or domestic

 warranty;

“You” means you the purchaser of the Fulgor Milano Australasia Product.


